Terms and Conditions 

Interpretation

In the terms and conditions “Affiliation Code” refers to the customer who we (Cotswold Outdoor Ltd) prepare the Affiliation Code for and applies to our customers clients whom we reasonably believe to be bona fida users of the Affiliation Code.

Opening hours

Administration of the Affiliation Code takes place within the Group Sales Department, which is available from Monday to Friday 9.00am – 5.30pm 

Telephone 0844 557 7755 Fax. 0844 557 7756     

Our Stores operate seven days a week across similar time periods. Please use www.cotswoldoutdoor.com for online sales, maps, directions to all our stores and details of our store opening hours.

Orders

Orders can be placed by telephone, post, fax. and email. All Affiliation Codes are enabled for use online.

When making purchases please allow adequate time for exchanges to take place, as necessary.

Postage and packaging

All orders placed using the mail order and online services will be subject to a carriage charge of £5.00. Any orders placed that require urgent delivery or overseas delivery will be subject to the relevant delivery charges that apply at point of order.

Returned items
We will not accept any liability for items returned to Cotswold for exchange or refund unless specifically arranged by ourselves.

We recommend returns are sent by, First Class Post Recorded Delivery, with insurance paid as a minimum. Your local Post Office will be able to advise you. 

Goods may also be returned in person direct to any of our stores. Please ensure all goods returned for size exchange or refund, are returned wherever possible with the original packaging, invoices and a letter detailing the instructions for exchange or refund.

If goods are returned for repair or replacement, please ensure they are in a clean and dry condition. Items returned in an inappropriate state will be returned to customers for drying and cleaning as necessary.

Making payments
Goods must be paid for at point of sale

Please make cheques payable to: - 

Cotswold Outdoor Ltd. 

Events beyond our control

We shall endeavour to provide you with the best service at all times but we will not be liable if equipment or communication failure, strikes or other events beyond our control that reasonably prevent us from doing so.

Non-Credit.

Non-Credit Affiliation Codes are available to Groups and Organisations to purchase goods both in-store and online from the current Cotswold Summer (March to September) and Winter (September to February) Catalogue Ranges as available.

Change of name or address

Please inform us in writing if there are any changes of name or address of the designated administrators or holders of the Affiliation Code.

Closing the Customer Code

Either the Affiliation Code holder or Cotswold Outdoor Ltd. can end the agreement at any time in writing. 

Discount

The Group Sales price structure is designed for group purchasers with an annual net spend with Cotswold Outdoor Ltd. in excess of £2000 (net). Affiliation Codes are reviewed annually any not meeting the Group Sales criterior may have the operating discounted price structure reduced. 

Pricing structures are confidential information and should not be divulged to other clients or businesses. Any client found sharing this information may have their operating discount structure reduced.

The pricing structures are not fixed for the life of the trading agreement and will be changed if the sales histories do not reflect the expected turnovers. 

Exclusions

The following exclusions apply to the discounted price structure: - Gift Vouchers, Postage, Rock Bottom goods both carried in store and shown online, previously discounted goods, sale items and special ordered goods. In addition this offer cannot be used in conjunction with any other Cotswold offer, affiliation or discount.

Affiliation

Non Credit Affiliation Codes have unique pricing structures these preclude any other form of affiliation for discount purposes for your Affiliation Code eg. via. any online affiliate programs. 

Confidentiality

The Affiliation Code Number is a valuable resource and should be treated as such. It should not be exported by either party (Customers or Cotswold Outdoor) to third parties and must be protected from misuse at all times.

Open promotion of Affiliation Codes and the discount structure online will not be authorised by Cotswold Outdoor Ltd. 

Any additional promotion of the Affiliation Code to third parties or shared client user groups without written permission from Cotswold Outdoor Ltd. is expressly forbidden.

The use of the Affiliation Code is a privilege for the Customer / Client Group only and any deemed inappropriate usage may result in the withdrawal of the service.

Variation

We may vary these terms and conditions at any time, with 30 days’ notice given in writing.

Using information

We will store and process information obtained by us or given by you in your dealings with us so that we can develop and improve our services and support to you and other customers.

Services

Booking Confirmation Letters and Flyers

Affiliation Codes for both Staff and Customers 

Online order facility for members use

Company Personalisation of product for staff or sale

Customer Store Evenings

Access to venues

(For new customers shared costs may apply)

