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1. Introduction 

227 responses were received.  25 of the responses were for the Sprint Relays, not the 

Sprints.   This was clear on the original email but obviously not clear enough! 

Of the 202 Sprint responses, 90% were received in the Ĝrst two days, no more than 4% on 

any other day.  So, for future forms, it would be Ĝne to close the form for responses after 7 

days (as long as that®s made clear on the email that goes out). 

This analysis is for the British Sprints 2024 only. 

All % are rounded and this summary inevitably doesn®t cover every comment made in every 

area.  It is intended to: 

¶ provide useful feedback for the ofĜcials involved, 

¶ provide key points for future ofĜcials, and  

¶ inform British Orienteering when looking at the Rules and arrangements for Major 
Events 

Thank you to everyone who responded. 
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2. Who Replied? 

1 person ran a colour-coded course, 201 ran age classes/courses. 

Of the age-class runners, the M/W split was remarkably similar to those who ran in the 

QualiĜcation races. 

 QualiĜcation result Form completed 

Men  473   

 61% 

 120 

 60% 

Women  298    

 39% 

 81 

 40% 

 

 

A few classes are not represented here and numbers are too low to draw any conclusions 

about the experience for individual classes. 
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3. Entry Arrangements 

Overall highly rated ² 84% said ­Good®, 16% said ­Fine®. 

Some comments here and elsewhere about Fabian4 vs SI Entries. 

Two comments about the difĜculty of arranging split starts ² if we want to be as family-

friendly as possible to attract/retain runners with caring responsibilities this is worth passing 

on to future Sprints and consideration by the Rules Group. 

4. Final Details & Start Lists 

Overall well-received (78% Good). 

Appreciated that the organisers had lots of updates to post. 

A range of comments eg: 

¶ Comment about seeding unranked GB elites 

¶ Could have been shorter; maybe detailed explanations in an appendix 

¶ Links to photos didn®t work well esp. on phones 

¶ Lots of detail 

¶ Start times nicely in advance 

¶ They were excellent 

¶ Too long/complex  

 

 

CONCLUSION (for future events to consider) 

The Sprints are uniquely awkward for organisers and competitors in being two events. 

Final Details potentially have two functions: 

¶ getting competitors to the event with a good idea what to expect (eg knowing distance 

from parking Ÿ arena and arena Ÿ start) 

¶ providing information when at the event (eg where/when to Ĝnd Finals start times, 

where the toilets are).    

}  So we®re never going to please all of the people all of the time! 
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Some of the feedback is highlighting that competitors aren®t walking round with printed 

details or phones and therefore won®t know/remember that there are additional toilets 

elsewhere or where the Final Start is located etc, even if that was in the published 

information.   

This ­at-the-event® information could be reinforced: 

¶ by clear signage, maybe including enlarged site maps 

¶ by the commentary team (if commentary is allowed at the event, eg ¯Extra loos can be 

found at¤°) 

¶ etc 

Events can®t assume that every competitor has read (and memorised) the Ĝnal details 

anyway.  For example, some events put lots of information in about the start process (eg 

control descriptions in -4 box) which is much better tackled by good design on the ground 

(this will also mean that ofĜcials do not need to routinely speak to competitors in the start 

system and Ĝnal details can be kept as brief as possible).  

5. On-the-day Arrangements 

(arena, commentary, loos, parking, results, signage, string course, traders, etc) 

What Went Well 

¶ Arena 

¶ Great indoor space 

¶ Lots of loos (but see below¤) 

¶ Model event 

¶ NotiĜcation of Ĝnal start times 

¶ Online live results  

¶ Parking (although confusion about free or not and location code) 

¶ Secure bag drop 

¶ Thanks to helpers 

¶ Very well-run event 

¶ Water point, cafĄ, ice cream van 

Even Better If 

¶ Activities between the races (incl. for younger children; string course)? 

¶ Bib pick-up by Ĝrst name ² better by surname or entry number.  Could bibs have 

included Qual start time and course number? 

¶ Commentary (understood now that may not have been allowed but not sure that was 

explained).  Some enjoyed the lack of commentary.  102 mentions. 

¶ Crowded loos challenging for some 

¶ Final Start ² crowded, noisy, unclear layout and no gap between waiting runners and 

start boxes, lack of visibility of clock/call-up time 

¶ Loo at QualiĜcation Far Start would have been appreciated 

¶ Map reclaim could have been on quicker and simpler 

¶ Needed extra toilets 

¶ Slightly better signs for Final Start 

¶ Start team were calling up a minute before the clock time? 

¶ Start times disappeared from website once live results started 
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CONCLUSION (for future events to consider) 

¶ You can never have too many toilets! 

¶ Commentary ² the feedback seems to be saying that commentary is important in 

making the event feel ­major® but having areas which are not noisy is also appreciated 

¶ Effective start design and operation is vital  

¶ Live results and online Final start times are popular features 

¶ Model event was welcomed 

6. Courses 

What Went Well 

¶ Lots of comments like this:  

W̄ell done for the last-minute re-plan!°  

¯A huge thanks and congratulations on doing a fantastic job replanning Finals courses 

to take account of the last-minute extra OOB areas.° 

¯Planner deserves a medal° 

Āmazing feat to have pulled the event off° 

¶ Final loop of the Ĝnals 

¶ Some nice route choices 

¶ Well planned, making good use of the terrain  

Even Better If¤ 

¶ Concern about misplaced control ² need to understand why this happened 

¶ Do we need a QualiĜer and a Final?  Why not two combined runs? 

¶ Long legs through forest in QualiĜcation mentioned several times; some appreciated 

the need for it 

¶ ­OOB to orienteers® sign from morning on way to control 1 in afternoon  

¶ Questions about why B Ĝnals are shorter than A Ĝnals 

¶ Some congestion with narrow gaps and blind corners 

¶ The pairs of controls at each end of the path through the OOB had consecutive 

codes; one pair on identical features 
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CONCLUSION (for future events and Rules Group to consider) 

¶ There may be value in pre-emptively explaining to competitors from time to time why 

we have Q & F races (if it®s easy to explain) 

¶ (see below) Same for why there is a disparity of map scales for some classes  






